
Advice, support, treatment 
and recovery

for anyone experiencing 
alcohol and drug problems

in the

Royal Borough of Windsor 
and Maidenhead

How to find us

Reform Road, Maidenhead, 
Berkshire SL6 8BY

t: 01628 796 733 
f: 01628 683 358

e: admin@resilience-rbwm.org.uk

w: cranstoun.org

We are a 15 minute walk from
Maidenhead railway station.

If you’re travelling by bus, you can 
reach us via any bus stopping in 

Maidenhead town centre.

...the process of adapting well 
in the face of adversity, trauma, 
tragedy, threats or significant 

sources of stress

...the capacity for RECOVERY

Resilience is delivered by Cranstoun

Reg. Company No. 3306337
Reg. Charity No. 1061582

Cranstoun
Thames Mews

Portsmouth Road
Esher

Surrey KT10 9AD



Who is the service for?

Our services are available to anyone 
over the age of 18 living in the 
Royal Borough of Windsor and 

Maidenhead who is experiencing 
problems with alcohol and/or drugs.

You can access the service via a referral 
from your GP or other professionals. 

You can also self-refer by coming to see 
us at our Reform Road site or by phoning 

01628 796 733 to register.

Access and opening times

We’re open from 9am to 5pm 
from Monday to Thursday, 

and from 9am to 4.30pm on Fridays.

Appointments are also available on
Tuesdays and Thursdays until 7pm 

and on Saturdays from 10am to 1pm.

We are looking to increase these hours in the future.

Please let us know if you have any 
special requirements or are unable to 

access our service. Details of our 
other sites can be found below.

Outreach

We also offer appointments and groupwork 
sessions at the following locations:

All Saints Church, Dedworth Road, 
Windsor, Berkshire

Trax Community Centre, Mill Ride (Off 
Fernbank Road), Ascot, Berkshire

Services available

We offer a wide range of options and 
interventions to help create a tailor-made 

treatment and recovery package:

• A comprehensive assessment of your 
needs

• An individual recovery plan based on 
what’s important to you

• One to one keyworking
• Structured groupwork
• Prescribing (opioid substitution  

therapy)
• Alcohol detox options
• Peer support sessions
• Recovery activities - creative skills,  

gardening, sports and leisure
• Education, training and employment
• Health and wellbeing screenings
• Naloxone overdose prevention
• Needle exchange
• Access to residential rehabilitation

Service user involvement

Our service users help us to shape and 
develop Resilience further. 

We welcome ideas and there are many 
ways for service users to give us 

feedback, including a service user forum 
and the opportunity to represent 

Resilience at an organisational level.

Volunteering opportunities

Our volunteers are extremely important 
to us. They bring new skills, fresh 

perspectives, local community links 
and make us an even more diverse 

and vibrant organisation.

Volunteering in this field can be 
challenging, fun and incredibly 

rewarding. You get to work alongside 
and learn from a dedicated group of 
people, gain valuable experience and 

receive on-the-job training.

Please get in touch if you would like to 
volunteer with us.

OUR VISION

To save lives by tackling alcohol and drug 
addiction.

To change the lives of those affected by alcohol 
and drugs, helping them realise their potential 

and giving them a fresh start.

To rebuild lives and communities affected by 
alcohol and drugs.


