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Here4YOUth Support Volunteer

Overview
As a Here4YOUth (H4Y) Volunteer, you will support the H4Y team with their work with young people affected by their own or another’s drug and alcohol use. This role includes supporting the M-PACT (Moving Parents and Children Together) programme, championing awareness events, assisting with administrative tasks, and contributing to the smooth delivery of the H4Y service.

Pre-Commencement and Training
All volunteers will receive comprehensive training relevant to the role, including key policies, procedures, and practical skills required to support service delivery safely and effectively. This training is delivered through induction, hands-on learning, and guidance from the Volunteer Coordinator.

Key Responsibilities
Providing administrative support for H4Y functions 
Supporting the delivery of M-PACT alongside the H4Y team 
Championing and assisting with community engagement events
Assisting with home visits and joint visits alongside H4Y (subject to risk assessment)
Escalating identified safeguarding concerns in line with service processes and policy
Help the service to maintain the trust of PWUS by adhering to confidentiality requirements  
Supervision and Support
· During each shift, you will be paired with a Buddy—typically a key worker from the team. This Buddy may vary each session.
· You will have access to one-to-one supervision every 6 weeks with the Volunteer Coordinator
· For the first month, you will have weekly check-ins (in person or by phone) with the Volunteer Coordinator.

Location
Volunteer placements will be based across Worcestershire. You will be able to advise on which areas you are able to support in.
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