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Volunteer Role Specification
Needle syringe programme volunteer 

Overview
As a Needle Syringe Programme (NSP) volunteer, you will support the delivery of the service’s needle syringe programme. This will include injecting equipment provision, safer injecting practice and other associated harm reduction interventions e.g. naloxone and BBV testing to People Who Use Drugs (PWUD). This role involves engaging with people who use drugs and delivering the right intervention at the right time. A passion for harm reduction is essential and those with lived experience of injecting will be welcome. All volunteers will contribute to a welcoming and supportive environment.

Pre-Commencement and Training
All volunteers will receive comprehensive training relevant to the role, including key policies, procedures, and practical skills required to carry out clinic-based tasks safely and effectively. This training will be delivered through a combination of induction sessions, role-specific training modules, and ongoing support from the Volunteer Coordinator.

Key Responsibilities
· Support in running the operation of the service’s NSP
· Engaging PWUD accessing the NSP with empathy and a non-judgmental approach
· Dispensing sterile injecting equipment and offering safer injecting practice and other relevant health advice e.g. signposting to sexual health services
· Building a rapport to foster trust and consistent engagement
· Anonymously recording NSP transactions
· Collecting and safely disposing of needle returns
· Educating people accessing the service on overdose prevention and safer consumption 
· Delivery of Naloxone training and dispensing and BBV testing*
· Supporting referral to the treatment service
· Escalating identified safeguarding concerns in line with service processes and policy
· Help the service to maintain the trust of PWUS by adhering to confidentiality requirements  
*Subject to competency sign off
Supervision and Support
· Each shift, you will be paired with a Cranstoun staff member as a Buddy who will act as your primary contact and guide during the shift. This Buddy may vary from shift to shift.
· One-to-one supervision every 6 weeks with the Volunteer Coordinator
· During the first month of volunteering, weekly check-ins will be arranged (via face-to-face or phone) with the Volunteer Coordinator
· Competency sign-off observations 

Location
Volunteer placements will be available at various sites across Worcestershire. You will be able to advise on which areas you are able to support in.
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