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Volunteer Role Specification
Peer Motivator

Overview
As a Peer Motivator you will support individuals that access the service in various ways from Meeting and greeting to advocating or supporting individuals within keywork sessions. As a person that is already in treatment yourself, you will already have insight into what other individuals face on a daily basis and will use this knowledge to bridge gaps for individuals to progress in treatment.

A passion for harm reduction and supporting individuals towards recovery will also be important. This role involves engaging individuals to access treatment and support individuals within their treatment by providing an empathic and supportive environment and approach.

Pre-Commencement and Training
All volunteers and peers will receive training relevant to the role, alongside  key policies, procedures, to develop the practical skills required to carry out  tasks safely and effectively. This training will be delivered through a combination of induction sessions, role-specific training modules, and ongoing support from the Volunteer Coordinator.

Key Responsibilities
Welcoming and engaging peers
Motivating and supporting peers to achieve their goals
Using own lived experience to support peers to navigate and progress in their treatment
Peer-facilitated engagement interventions
Advocating for People Who Use Services in sessions
Escalating identified safeguarding concerns in line with service processes and policy
Help the service to maintain the trust of PWUS by adhering to confidentiality requirements  
Any other duties relevant to this role

Supervision and Support
· Each shift, you will be paired with a Cranstoun staff member as a buddy who will act as your primary contact and guide during the shift. This buddy may vary from shift to shift.
· One-to-one supervision every 6 weeks with the Volunteer and Peer Coordinator
· During the first month of volunteering, weekly check-ins will be arranged (via face-to-face or phone) with the Volunteer Coordinator
· Arrangements regarding three-way communication between yourself, the Volunteer Co-ordinator and your allocated keyworker (if applicable) will be discussed and agreed as part of supervision.

Location
Volunteer and peer placements will be available at various sites across Worcestershire. 
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