Job description  -  Non-Medical Prescriber (NMP) for Dynamic-Evolving Model of Outreach (DEMO)  

Responsible to:
Clinical Lead, Harm Reduction Team Leader and Head of Harm Reduction

Specific Post Requirements:  
Non-Medical Prescribing for DEMO service.

Job purpose / context: 
· Co-ordinate and manage the DEMO service on a day to day basis, working alongside the DEMO Practitioner and Peer Workers.
· Working within a trauma informed approach engage and build connections/relationships with people who inject drugs in public spaces and who may have complex health concerns and limited or no contact with the Sandwell Cranstoun service.
· Through the provision of flexible outreach provide practical, pragmatic healthcare and harm reduction interventions to individuals with identified drug or alcohol problems to address their health concerns with the aim of reducing harms and improving overall health.
· Provide comprehensive episodes of care in complex situations at street level with individuals who inject drugs.
· Contribute to the wider delivery of care, addressing barriers to health care and reducing health inequalities.
· Work with an innovative approach, employing flexibility and commitment to provide focussed support and care.
· To develop new and innovative ideas, approaches and practices to deliver new and improved health based  services to substance users in Sandwell.
Role responsibilities
· To scope and identify the needs of individuals who use drugs in public spaces across Sandwell in order to direct the delivery of the DEMO service within the borough.
· Undertakes clinical practice at an advanced level using expert knowledge and clinical skills to deliver holistic care to people coming into contact with the DEMO service.
· Triages, assesses, diagnoses and treats or liaises with primary and secondary care colleagues to treat individuals presenting with a range of acute, non-acute and chronic conditions.
· Prescribe opioid substitution medications following outreach consultations – including initiation onto treatment, titration and maintenance of prescribing.
· Prescribe a range of primary care medications within the guidelines of the Sandwell Cranstoun policy to individuals where there is a clear identified need for this to happen.
· Refer individuals on to appropriate health services – including primary  care, mental health services, genito-urinary medicine, dentistry etc.
· Makes critical judgements for example dealing with individuals with acute medical problems and manages care both in the presence of and lack of protocols. 
· Practise with a high degree of autonomy, making independent care decisions in outreach situations, including at street level when required and working in conjunction with other health professionals as appropriate.
· Work alongside individuals without setting time-limited boundaries around engagement.
· Maintain contemporaneous and accurate records.
· Provide / coordinate crisis intervention to individuals, including a rapid response to individuals who have experienced near fatal overdose (NFO) including assessing the risk of re-overdose.
· Work in close partnership with General Practitioners, hospital consultants, nursing, social care and housing colleagues to manage individuals with a range of acute and chronic physical and mental health conditions. 
· Build strong relationships and network with other key partners for the team, within both primary and secondary care services, housing and social care and outreach services/hostel managers.
· Identify and manage (or influence the system to address) unmet health, housing and social care needs.
· Initiate and conduct health screening.
· Offer wound care assessment and wound dressing to individuals. Prescribe antibiotics and facilitate signposting to other services as required, and enable pathways into other treatment services as appropriate.
· Undertake dried blood spot testing for routine screening and testing, obtaining results and onward referral as required.
· Complete harm reduction interventions e.g. needle syringe provision, Stayin’ Alive planning, blood borne virus screening, naloxone provision, safer injecting guidance.
· Provide and promote evidence based care in line with appropriate clinical guidelines and within clinical protocols and procedural guidelines.
· Assist individuals navigate the wider health care system.
· Assist individuals in accessing appropriate housing, social services and community resources.
· To proactively identify adult and child safeguarding issues, and take action as appropriate.
· Continuous involvement in research/evaluation of the DEMO service.
· Ensure that procedures are constantly reviewed to promote best practice and evidenced based practice in accordance with UK Guidelines on Clinical Management, NICE guidance, NMC guidance and Cranstoun Sandwell clinical protocols and procedures.
· Identify barriers to entry into services and support to address these if individuals wish to enter services.
· Challenge barriers to health care through educating healthcare professionals about the impacts of substance use and homelessness on health and access to care.
· Comply with all Cranstoun policies and procedures.
· Carry out duties which you are deemed competent to perform as directed by the Borough Manager or Team Leader


Communication
· To listen empathically to the needs of individuals who come into contact with the DEMO service adjusting communication styles appropriately. 
· Respond assertively to track, keep contact and reengage with identified individuals.
· Establish effective communication channels with other services and at all levels of the organisation and collaborate with multidisciplinary teams and external agencies to ensure effective delivery of care to produce the best outcomes possible for users of the DEMO service and to coordinate their care.
· Uses highly developed communication, negotiation, conflict management skills requiring empathy and reassurance where there may be significant barriers to overcome.
· Provides and receives highly complex, sensitive information and frequently deals with situations which are emotive and sometimes hostile.
· Advocacy against stigma, including when accompanying individuals to appointments.
· Promote wider knowledge of health issues within the target group.
· Enable involvement of individuals who engage with the DEMO service, and ensure on-going feedback on the service is obtained from these individuals in order to determine priorities for service development.
· Identify gaps in services that impact on individuals and develop an understanding of what is required, and from this understanding lead on projects for the team in order to further develop the DEMO team’s strategic direction.
· Develops and delivers presentations to large groups for example local and national conferences and clinical meetings.
· Present workshops/deliver training in clinical and non-clinical settings.

Leadership
· Contributes to the strategic development of outreach-focused substance use and health related services.
· Works at the forefront of practice innovation.  Introduces innovation in  practice to meet the day to day health needs of those encountering DEMO service. 
· Works to solve unique issues to improve health care for substance users, with a particular focus on those who inject in public/hidden spaces.  
· Help develop joined up strategies that improve the quality of individuals’ experience of interacting with health based services.
· Assist in the development of protocols for the service.
· To have an overview on data collection, and be capable of responding to requests for data regarding the DEMO service at short notice.
· Audits outcomes of care against standards and initiate appropriate changes as indicated.
· Act as a mentor to team members/peer workers.  Foster a culture of learning within team members. 
· Develops and leads on evidence based practice.
· Facilitate change in practice to improve clinical outcomes and meet the needs of individuals encountering the team.
· Challenge professional and organisational boundaries.
· Participate in and plan training for other professionals/groups.
· To take a lead on managing the public profile of the team, and ensuring that reports, publications, presentations are delivered at a high standard.
· To ensure the DEMO service maintains its identity, and take the lead on development activities.
· To lead on the reviewing, developing, extending and improving of the service on an on-going basis. 
· To actively participate in local, national and international networking to maintain and develop the expertise of the team.
Outcomes and Performance
· Ensure that the agreed quality and required objectives are met by prioritising, planning and organising own workload.
· Pro-actively maintaining an up to date knowledge of medicine management and both local and national guidelines and agreements.
· Actively engage with and make effective use of clinical supervision processes.
· Develops and sustains own knowledge base and practice to meet service objectives and keep up to date, through attendance at study days, reflective practice and self-directed learning.
· Providing effective mentoring, and support to DEMO colleagues and the wider service team.
· Ensuring all data and information relating to clients is accurate and shared in the appropriate way.
· Inputting outcome data and other information into corporate systems in accordance with stated policies and procedures.
Financial Management
· Support the Clinical Lead to manage and control medical supply budgets in line with Cranstoun’s financial regulations and policies.
· Contribute to effective financial management in Cranstoun by ensuring your day to day activities and workplace decisions reflect an understanding of costs.
· Maximise the use and effectiveness of available resources.
· Assist in fundraising applications for DEMO in conjunction with Cranstoun’s Fundraising Team, and where these applications are successful, ensure that these funds are spent in accordance with funders’ wishes.
· Order medical supplies as required within the budget thresholds.

Other
· Able to work flexibly, including out of office hours and sometimes alone. 
· Able to tolerate frequent exposure to body fluids, blood, wounds, fleas and lice.
· Able to navigate occasional exposure to aggressive behaviour aimed at self, colleagues, volunteers or others known or unknown to the aggressor.
· A willingness to travel between different locations.
· Able to work outside in all weathers.

PERSON SPECIFICATION
Essential qualifications
· Registered nurse with nursing qualification
· Non-Medical Prescribing qualification or achievement of same within 1 year of commencing post.

Desirable qualifications
· Advanced Nurse Practitioner

Experience and Knowledge
· Extensive experience of working with clients with complex needs and socially excluded groups post-registration (e.g. homeless, substance users, sex workers, vulnerable people).
· Minimum of 3 years post-registration experience as a healthcare professional.
· Knowledge of primary healthcare & treatment needs of substance users.
· Experience of delivering harm reduction interventions/approaches around substance use.
· Wide general clinical knowledge across physical and mental health issues.
· Demonstrable experience of working with trauma and of delivering trauma informed care.
· Good understanding of the social determinants for health and how this directly impacts on individuals.
· Knowledge around public health interventions and notifiable diseases. 
· Experience of independently assessing clinical risk.
· Experience in wound care management or willingness to undertake training in same.
· Experience of working with service users to ensure their views are heard and translated into service improvements.
· Substantial experience in working across organisational and sector boundaries .
· Substantial experience of project management and delivering outcomes. 
· Substantial experience of undertaking audit and implementing action plans.
· Knowledge of the ‘Drug misuse and dependence: UK guidelines on clinical management (2007)’ and 2017 update.
· Knowledge and understanding of the general health issues affecting drug users.
· Experience of working within a multi-disciplinary team and of working autonomously.

Abilities & Attributes
· Passion and commitment around the delivery of healthcare and harm reduction initiatives to marginalised individuals who use substances.
· Ability to engage with individuals from disenfranchised population groups.
· The ability to communicate at a high level with the target group and a range of multidisciplinary professionals.
· Ability to work autonomously and within a team.
· A commitment to providing high quality services to substance users.
· Ability to work in rapidly changing situations and environments and the ability to be highly adaptable.
· Ability to effectively undertake comprehensive holistic health assessments in non-clinical environments – including on the street.
· Ability to devise innovative solutions to deliver care, support and interventions to individuals encountered.
· Ability to work daily with multiple individuals with highly distressing personal circumstances and histories.
· Warm, approachable manner.
· A non-condemnatory approach, with the ability to work sensitively and empathically at all times, including in pressured, sensitive situations.
· Non-judgemental, non-stigmatising, resourceful, patient, be able to tolerate uncertainty, openness and creativity.
· Work with integrity and loyalty.
· Ability to share decision making with individuals encountered.
· Ability to maintain a positive attitude in difficult circumstances.
· Ability to manage conflict effectively.
· Ability to adopt a holistic approach to practice encompassing health, housing and social issues.
· Ability to work effectively within the wider multidisciplinary team.
· Ability to produce reports regarding the service within set deadlines.
· Ability to identify and address own learning needs and to reflect on own practice.
· Ability to adapt clothing, vocabulary and self-presentation within the street environment.
· The ability to motivate and support others and work using own initiative.
· Ability to competently convey a vision to staff to enable change.
· Ability to inspire and motivate team members.
· A commitment to the mission, values and strategic objectives of Cranstoun.
· Ability to manage own workload.
· Flexibility to work outside core office hours.

Skills
· Excellent interpersonal, oral and written communication and leadership skills.
· Excellent engagement and relationship building skills.
· Flexibility in practice to respond appropriately to developing situations as they occur in the delivery of unplanned care.
· Excellent negotiation and influencing skills to deal with complex organisational issues and boundaries.
· Excellent clinical skills, and extensive knowledge relevant to the individuals encountered by the DEMO service. 
· High level of situational and environmental awareness.
· Self-reliance on own judgement in difficult situations.
· Excellent organisational, time management and project management skills.
· Ability to gather and analyse complex data to plan and manage resources, facilitate decisions, make projections around the development of the service.
· Skills in word processing, spreadsheets, emails, PowerPoint presentations, using the internet, clinical system and data bases.

Leadership

· Demonstrated ability to manage change effectively.
· Excellent organization skills and ability to meet deadlines.
· Excellent negotiation skills, and able to be the face of the DEMO service at local and national level.
· Able to form lasting partnerships with key stakeholders, and promote close working relationships.
· Excellent teaching and presentation skills.



