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Post Information Pack 
Head of IT  (July 2026)

	Service
	Information Technology

	Location
	Wimbledon/Home based



	[bookmark: _Hlk106628215]Cranstoun is a social justice and harm reduction charity with global ambition. 
Vision: To be a world-class leader in rebuilding lives. 
Purpose: To inspire and empower people to live healthier and safer lives. 
Values: Ambitious, Creative, Compassionate, Collaborative, Respectful. 
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Job description 
Job purpose / context: 
A major change project has taken place over the last few years to transform our IT systems and support.  We have moved to a cloud solution based on Microsoft 365.  To support our internal IT roles, we are supported by a managed service provider who are providing ongoing day-to-day support for all our IT users.

The Head of IT will demonstrate visible leadership and provide expert advice to continue the development of IT provision, knowledge and digital capabilities across the organisation. The post holder will work collaboratively with a range of internal and external stakeholders to maintain our IT systems and support, including all aspects of IT and cyber security. Cranstoun currently holds ISO 27001 (Information Security Management System), Cyber Essentials and completes the NHS Data Security and Protection Toolkit.

Responsible to:
Director of Care, Quality and Governance

Direct reports:
IT and Systems Officers

Responsible for: 
1.	IT Leadership and Services
· Provide expert advice and leadership to continue the development of IT provision, knowledge and digital capabilities across the organisation.
· Identifying opportunities to improve organisational ways of working through effective IT projects and the utilisation of new technology to meet the future needs of the organisation. 
· Take a lead role in the delivery of new IT systems and services.
· Ensure effective management of the external managed service provider and associated IT contracts. 
· Manage the IT budget to ensure cost effectiveness and efficiencies and a positive return on investment, including procurement and lifecycle management of IT assets.
· Ensure information security, integrity and availability of information with particular focus on regulatory compliance including UK GDPR / DPA 2018 and any external accreditations such Cyber Essentials, NHS Data Security and Protection Toolkit and ISO 27001 (Information Security Management Systems).
· Undertake the role of Information Security Manager for the ISMS and contribute to annual external audits and associated workstreams.
· Lead and develop the IT team, providing clear direction, coaching and support. Manage recruitment, performance and professional development, ensuring the team has the skills and capability required to meet business objectives and deliver excellent IT support.

2.	Continuing Professional Development

· Maintain and develop professional expertise in IT and associated areas.
· Participate in annual Professional Development Reviews.
· Identify learning opportunities for direct reports.
3.	Equality, Diversity and Inclusion
· Ensure at all times that the role is conducted in a professional, sensitive way, respectful of the diversity and needs of the individuals who access Cranstoun services, as well as other team members.
· Commitment to the promotion, and support to all aspects of equality, diversity and inclusion both within the workplace and external environments.

4.	Other duties

· Undertake any additional duties as may be reasonably required.
· This job description is subject to review and revision, as agreed by the post-holder and line manager, to maintain a relevance to work undertaken and any changes to the demands of the internal or external environment.
· Take all reasonable steps to ensure the safety of yourself, others and resources whilst at work, in line with the Health and Safety at Work Act.

Person specification 
The post holder will have a demonstrable track record in the delivery of high quality and modern IT services and working as part of a multi-disciplinary team. The post holder will demonstrate visible and effective leadership to ensure the charities IT hardware and systems meet the future needs of the organisation.

Experience and Qualifications
· A degree in an appropriate subject e.g. IT, IS, Computer Science and/or relevant professional qualifications
· Experience of successfully managing third-party supplier relationships and of commercial and contract management
· Experience of successfully managing the full range of IT services: including end user computing, networks and telecommunications, software development, information assurance, cyber security and data protection
· Project and programme management experience, including a recognised methodology
· IT Service Management experience, including ITIL or similar recognised methodology
· Experience of managing direct reports

Abilities and attributes
· Structured and methodical approach to problem solving. 
· Strong financial acumen and a track record of managing IT services within budget
· Ability to prioritise workload to meet competing demands in order to achieve targets, results and deadlines
· Ability to present information in a range of ways making it accessible to a wide range of audiences

Skills
· Excellent communication and stakeholder management skills
· Ability to present complex information to a range of audiences
· Confident in communicating with team members at all levels within the organisation and external colleagues/stakeholders
· Ability to coach and lead a team

Knowledge
·  Maintain knowledge and expertise of IT, information governance and artificial intelligence to inform the next steps for IT provision within the charity
· Understanding and knowledge of the Data Protection Act 2018, UK GDPR and information security
· Knowledge of IT and information governance and security standards such as Cyber Essentials, NHS Data Security and Protection Toolkit, ISO 27001 (Information Security Management Systems)
· Knowledge of emerging technologies such as artificial intelligence
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